ANRCETI set new obligations for premium rate service providers

The providers authorized to use telephone numbers for special-tariff services – Premium Rate via public electronic communications services are obligatorily required to inform the end-users, in advance and free of charge, by phone or through other public information facilities about the conditions of Premium Rate service provision. This requirement is set forth in the special license conditions authorizing the use of numbers for Premium rate services in electronic communications networks, approved by ANRCETI Administrative Board Decision (ANRCETI – www.anrceti.md).

The mentioned numbers represent non-geographical numbers of 900 XXXXX number block, which ensure the access to content services provided against tariffs higher than the ones applied for national calls, whereas the generated revenues are shared between the provider of electronic communications networks and services and the provider of content services. The latter are: consultations, interactive games, contests, live greetings, information of enhanced interest, (latest news, business or marketing information, exchange rates, weather forecasts, job offers, etc). A content service provider is any provider of electronic communications networks and services or any third party – legal or natural person – who uses the mentioned numbers in the provision of content services via electronic communications networks.

According to the Agency decision, the holder of a license authorizing the use of numbers for special-tariff services (Premium rate) shall obligatorily provide information to the end-users, beforehand and free of charge, in particular with respect to the following: name of the content service provider, type of service, tariff as per a call or a minute. The time unit for information shall be separate from the chargeable time period by distinct sonorous signals and the content service provision time shall be restricted to 10 minutes.

In the case of interactive contests and live greetings broadcast by radio and TV stations, the license holder is obliged to periodically display on TV screens and/or advertise on the radio, free information intended for end-users, maximum every 10 minutes during the program, and has the right to charge the call from the first second. Where content services last less than 30 seconds, the license holder has to present free information by means of advertisements publicized in mass media, after that having the right to charge for the call from the first second. 

The Agency took the aforementioned decision in order to ensure that the end-users are duly and fully informed by service providers about the tariffs applied for the content services provided.

According to the legislation in force, numbering resources are state property and are subject to ANRCETI administration. It assigns numbering resources, based on applications, to service/network providers and issues licenses for their use. Providers are entitled to use the numbering resources for own needs or to re-assign them to their subscribers or third parties, who provide content services.
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